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 Cooler Cleaning Instructions 
 

Your cooler needs regular cleaning to ensure safe, good 
tasting drinking water. 
 

Chinook Health recommends cleaning your cooler every 3 months, with other 
opinions including at every bottle change or monthly. The easiest way to clean 
your cooler is with a cleaning kit. Kits are available from our store. We also offer a 
cleaning service. 
 
1) Unplug cord and allow the unit to come to room temperature. For Hot and 

Cold coolers, run some water out of the hot tap after unplugging to cool the 
water. 

2) Remove the bottle.  Empty the reservoir through the faucets. For Hot and 
Cold coolers, also remove the drain plug at the back of the cooler.  Replace 
after the hot tank is empty. 

3) Remove the lid of your dispenser.  No-Spill tops require a little extra effort 
to pull off and push on. Some have a locking pin. Some require a partial 
counter-clockwise turn before removing. 

4) Mix a cleaning solution by adding 1 tablespoon of household bleach to 1 
gallon of fresh water. Thoroughly wipe inside of reservoir with cleaning 
solution and a clean cloth or paper towel. 

5) Fill reseroir with cleaning solution. For Hot and Cold coolers, open the hot 
faucet until water comes out and top up the reservoir with solution. 

6) Spray a diluted solution of bleach and water inside the faucet spouts.  Let 
stand for 5 minutes, and then drain through the faucets. For Hot and Cold 
coolers, also remove the drain plug at the back of the cooler.  Replace after the 
hot tank is empty. 

7) Fill the reservoir with fresh water. For Hot and Cold coolers, open the hot 
faucet until water comes out and top up the reservoir with fresh water. 

8) Drain through the faucets. For Hot and Cold coolers, also remove the drain 
plug at the back of the cooler.  Replace after the hot tank is empty. 

9) Repeat steps 7 & 8 once more. 
10) Remove the air filter from the top. 
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11) Clean the top in a clean sink filled with fresh water and a mild bleach 
solution. 

12) Rinse the top with fresh water, and dry with clean paper towel. 
13) Replace air filter  
14) Replace cooler top. 
15) Replace bottle. 
16) Open faucets one at a time until water runs from each. 
17) Plug unit back in. 
18) Water should be chilled and hot, if so equipped in about 1/2 hour. 
 

Water Cooler Cleaning Kit  
Disinfects, De-scales and is Biodegradable 
Designed specifically to optimize and simplify the cleaning of your 

water cooler, the BIOMAX Cleaning Kit guarantees you access to pure 

clean water at all times. 

Unparalleled cleaning power, ultra fast action, easy use and complete 

safety are just some of the numerous features of this product, which 

is far superior to all competing products. 

The BIOMAX Cleaning Kit comes with everything you need to 

completely and thoroughly clean your cooler for up to one full year, if 

you clean your cooler as recommended.  

• Cleans, disinfects and descales  

• Eliminates germs and bacteria  

• Takes care of all components of your cooler  

• Cuts cleaning time to 10 minutes  

• Does not negatively affect water taste 

 

Cleans Coolers Up to 10 Times! 

 
Drinking Water: 500 bact./ml (max) 

Before use of BIOMAX After use of BIOMAX 

210000 bact./ml 3 bact./ml 

33000 bact./ml 1 bact./ml 
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